Mobility Management
of South Central New York

Mobility Management of South Central New
York (MMSCNY) is a program of the Rural Health
Network of South Central New York serving

Broome, Tioga, Chenango, Otsego, and Delaware
counties. Along with its partners, it seeks to improve
transportation access and coordination in the
region, and particUIarIy, its rural communities.

Key Initiatives of Mobility Management of
South Central New York since 2011:

Getthere Call Center: The first initiative of the
MMSCNY is a one-stop transportation and mobility
call center.

Connection To Care: CTC maintains and improves the
health of low-income, transportation-disadvantaged
individuals by providing cost-effective transportation
to physical and mental health services.

Travel Training: Easterseals™-accredited travel
training to help the public, but especially elderly,
youth, and individuals with disabilities, learn how to
effectively and confidently use public transportation.

Voucher Program: Allows the most vulnerable
Medicaid recipients to access destinations and
services essential to the recipient’s health and
well-being for which Medicaid funded transportation
is not available.

MMSCNY Website with trip planner mid 2018

Transportation to Employment Initiative: A voucher
program that will provide low-income unemployed
or under-employed individuals with sustainable
transportation to employment. Mid 2018

Rural Mobility Project: A pilot van-pool meeting
transportation-to-employment needs and other
community transportation needs. Mid 2018
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Reasons for Calling Getthere

2017

® Medical .......coovviinnt, 66%

® Food Access................ 18%

@ Information................. 6%

© Travel Training. .............. 3%
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Connection To Care Facts

2013-2017
AverageAge.............. 66 years
690/0 Most Frequent Age........ 73 years
60 Years Old Oldest Client............. 102 years
or Older Youngest .........ooeeenn 18 years
60 Years Old or Older.......... 69%
Average Round Trip ....... 60 miles



MMSCNY is a collaborative project led by Rural Health Network of
South Central New York, supported by a wide range of public and
private partners. Partner involvement and support at the local,
regional, state, and national level has been critical to the success
of MMSCNY. If you are a new MMSCNY partner or stakeholder and
would like to be added to this listing, please contact Bill Wagner,
Director, MMSCNY at 607-584-0551.

Local MMSCNY Partners and Stakeholders

211 Susquehanna River Region

Broome County Department of Public Transportation
Broome County Office for Aging

Broome-Tioga Workforce

Chenango County Area Agency on Aging
Chenango County Planning Department
Chemung County Transit System (C-Tran)
Chenango County United Way

Chenango First Transit

Community Care Network of Nichols

Cornell Cooperative Extension of Tioga County
Cornell Cooperative Extension of Tompkins County, Way2Go
Delaware County Office for The Aging

Deposit Foundation

INSPIRE of Spencer-Van Etten

Northern Tioga Neighbors Network
Opportunities for Delaware Inc.

Oneonta Public Transit

Otsego County Office for the Aging

Otsego County Planning Department

The Arc of Chemung

Tioga County Department of Public Health
Tioga County Department of Social Services
Tioga County Rural Ministry

Tioga Opportunities, Inc.

Tompkins County Department of Social Services
United Way of Broome County

United Way of Delaware & Otsego Counties
United Way of Tioga County

Regional MMSCNY Partners and Stakeholders

ACHIEVE

Binghamton Metropolitan Transportation Study
Care Compass Network

Our Lady of Lourdes Memorial Hospital, Inc.
Rural Health Service Corps

Southern Tier Independence Center

Southern Tier Veterans Support Group

United Health Services Hospitals, Inc.

State and National MMSCNY Partners and Stakeholders

American Public Transit Association

Community Transportation Association of America
Corporation for National & Community Service, AmeriCorps
National Center for Mobility Management

New York Mobility Managers Network

MMSCNY acknowledges the generous support of its funders, both
past and present. If you would like more information about making
an investment or donation to support mobility and transportation
needs throughout South Central New York, please contact Cindy
Martin, Director of Development at the Rural Health Network of
South Central New York, 607-692-7669.

Current Funding Partners

Care Compass Network Innovation Funds

Chenango County United Way

Federal Transit Administration, Section 5310 Enhanced Mobility of
Seniors and Individuals with Disabilities program

Federal Transit Administration, Section 5311 Formula Grants for
Rural Areas program (Tioga County is the applicant)

Gannett Foundation

New York State Department of Transportation

New York State Office of Rural Health

Tioga County

United Way of Broome County

United Way of Delaware and Otsego Counties

Past Funding Partners

Ascension Health Partners in Ministry grant program

Community Foundation of South Central New York, Harriet Ford
Dickenson Fund

Mildred Faulkner Truman Foundation

Robert C. Smith Foundation

Federal Transit Administration, Section 5316 Job Access Reverse Commute
program

Federal Transit Administration, Section 5317 New Freedom program

United Health Services Hospitals, Inc.

Mobility Management

of South Central New York
101 South Jensen Road
Vestal, New York 13850
Call Toll-Free: 1-855-373-4040
Confidential Fax: 607-584-0583

www.RHNSCNY.org/programs/MMSCNY

Mobility Management of South Central New York
(MMSCNY) is a collaborative program led by the
Rural Health Network of South Central New York.
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